HEAP Offices — Cooling Assistance — CALL 311 for more information

Lower Manhattan

Bronx

Brooklyn

Queens

Department of Social
Services

HRA Benefits Access
Center

109 East 16™ Street
15t Floor

New York, NY 10003
Days Open: Monday -
Friday

from 8:30AM-5:00PM

Department of Social
Services

HRA Benefits Access
Center

1910 Monterey Avenue
3" Floor

Bronx, NY 10457

Days Open: Monday —
Friday

from 8:30AM-5:00PM

Department of Social

Services

HRA Benefits Access
Center

1912 Mermaid Avenue
15t Floor

Brooklyn, NY 11224
Days Open: Monday —
Friday from 8:30AM-
5:00PM

Department of Social

Services

HRA Benefits Access
Center

32-20 Northern Blvd
2" Floor

Queens, NY 11101
Days Open: Monday —
Friday from 8:30AM-
5:00PM

New York City Residents can also apply for the HEAP Cooling Assistance benefit online!

To apply online, visit: https://access.nyc.gov/
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